


ASTOR PORTAL CLIENT REGISTRATION

Client Email

1. Open email

—— SERVICES —

@ Astor Services 944am Help - Heal - Hope

MNew appointment scheduled on October 16, 2024 - Hi Richard Lyman, Fahreen...

Hi Richard Lyman,

Fahreen Walimohamed, Registered Psychotherapist has invited you
to an online video appointment.

2. Click on “Create my account” When?

Wed, Oct 16, 2024

First Time User?
1. Create your account at least 24 hours before your appointment by
clicking on the button below.

2. Follow the prompts to create your account.

If you are using a desktop or laptop: you will be prompied fo download the
Secure Video Client

If you are using a mobile device: you will be prompted to download the mobile
application

3. Log in at least 10 minutes before your appeintment and click “Join Video
Session”

Please contact your provider directly if you have questions regarding
your appointment.




Please set a password, Richard Lyman

Your appointment is at
10:45 AM Eastern Daylight Time

Password

Confirm Password
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ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Welcome

1. Click “Get started”

Welcome

Motification

2
Preferences

system
Requirements

Installing the
Application

Confirm Test
Results

There are some required items that
need to be completed before you
continue.

Get started
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ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Notification Preferences

Client controls their Appointment o eicome

MNotification
Preferences

Reminder notifications

Client’s Carelogic Primary Email

System
Requirements

is default and required

Installing the
Application

Client can choose either or both _
Confirm Test
Results

SMS (text) and Voice

Client enters their Cellphone
number, (Max: 10 cellphone
numbers).

Click “Continue”

Notification preferences

Appointment reminders
Select how you would like to be notified of your upcoming appointments. Any changes may take up to
1 hour to be applied.

How would you like to be notified of upcoming appointments?
Email &
SMS

Voice

Add phone number(s) (required)

To enable SMS or voice reminders, please enter a phone number below. You may send these
reminders to up to 10 phone numbers.

Phone number 1

(845) 475-5442|
+ Add phone number

Continue




2.

Click “Next step”
It will verify your computer system requirements to use Astor Portal

Welcome

Notification
Preferences

System
Requirements

Installing the
Application

Confirm Test
Results

Set up your secure audio and
video connection for your next
video session.

com et up 10w

This process is usually just four steps and will
only take 5-10 minutes of your time.

Astor Portal supported platforms
and operating systems ‘

Astor Services Portal supported APP

versions

1. Apple: 4.03.0
2. Android: 4.03.0

v

v
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Astor Portal Client Registration: System Requirement

Welcome

Notification
Preferences

System

K ASTOR PORTAL CLIENT REGISTRATION
b

System requirements

Requirements ~ Operating system: 10
Internet speed: 70.31 mbps

Installing the

Application  Your computer meets system requirements.

Confirm Test
Results

Aa Platform = Minimum Device

Mobile

Mobile

Desktop

iPhone 6S, iPad Air 2+

Samsung, LG, Google,
Oppo, Motorola, TCL, ZTE

MacBook, iMac, Mac Mini
(2012 or newer)

8GB memory + Quad-Core
processor

Linux Mint

Chromebook

= Minimum Version

18.6

Android 8.0

mac0S 10.15 (Catalina)
macOS 11 (Big Sur) or higher
recommended

Windows 10
Windows 10, version 20H2 or
higher recommended

LMDE 4

Chrome OS 9.6.180

Operating System

Apple iOS  iPad OS

Android OS

Apple macOS

Microsoft Windows

Linux Linux GUI

Google Chromebook

.« Status

® Compatible

# Compatible

® Compatible

* Compatible

# Not officially supported

# Not officially supported




ASTOR PORTAL CLIENT"REGISTRATION

Astor Portal Client Registration: Installing Zoom

If client has Zoom on computer, click YES
If client doesn’t have Zoom or is unsure about Zoom, click NO

g VVelcome Do you already have Zoom
installed?

Motification
Preferences

This application uses the healthcare compliant version of Zoom.

System

o Reqguirements
4 Installing the

Application

200Mm

No, help me insta Yes, Talready have
Zoom 0D0M

Confirm Test

o Results
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ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Installing Zoom

1. If client doesn’t have Zoom or is unsure about Zoom, click NO

2. Click: Download Zoom for your operating system

3. Click on link next to RED arrow

v \\elcome

Motification
Preferences

System
Requirements

Installing the
Application

Confirm Test

2 Results

Installing the Application

An application called Zoom is used to establish a private connection
between you and your provider.

Please follow the steps below to install Zoom. This will take 2-3 minutes.
1. Click here to download Zoom for your operating system. _

No, | wasn't | Yes, | was
able to install able to install




ASIOR PORITAL CLIENT REGISTRATTION

192

File name: | Zoomlinstaller

Save as type: | Application

le Folders

& Zoom Cloud Meetings

3. Click, Yes, | was able to install

Yes, | was
able to install
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ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Installing Zoom

1. Save Zoomlnstaller. (If you can’t find the file, click “No, | wasn’t able to install” to show
you where the file is located on your computer

Help: Installing the Application

Please open the downloaded file and follow the steps to install.

The file is called Zoominstaller.exe. It might be located in your Downloads
folder.

Y@ Welcome

s Notification

Preferences |f vy, were unable to download, please click here (o try again.

g System ¥ 1[4 [ = | Downloads
Requirements|al] rove e view
« < 4 &> ThisPC » Downloads
Installing the

Application # Quick access
[ Desktop -

) & Downloads -
Confirm Test g pocuments  #
Results

~ Today (1)

[ Pictures o+
Zoominstaller.ex
@ Onelrive e
I This PC

¥ Network

You will be notified once the installation has been successfully completed.

I No, | wasn't I Yes, | was able
able to install to install




ASTOR PORITAL CLIENIREGISIRATION

Setup Complete

Your computer should be ready for your
next video session

v \Welcome

Motification
Preferences

Please log in at least five minutes prior to
System your ap pf'| ntment and click "Join video
Requirements  gs@ssion" when you're ready.

Installing the

Application
All done

Confirm Test
Results




ASTOR PORTAL CLIENT REGISTRATION

Astor Portal Client Registration: Complete

1. Client’s Astor Services Portal page

Home Appointments Messages Documents 9 Richard Lyman ~

Good morning, Richard

Welcome to your portal. Below you will find important items or outstanding actions.

= Appointments View all appointments -

‘Your next appointment is today at 9:15 AM.

Rich Lyman Appt E]

Date: Tuesday, October 22, 2024
Time: 9:15 AM - 9:45 AM (30 Minutes)
Provider: Roomaana Astor
Frequency: One Time Appointment
Location: Online (video)

Participants: Richard Lyman

Attendance: Pending

Appointment started 22 minutes ago y N

Please join now.




ASTOR PORTAL CLIENTTF MANAGING NOTIFICATION

Astor Portal Client Managing Appointment Reminders

* How to update Appointment Reminder from Astor Services Portal APP

\

O

Home @

Good afternoon, Richard N

Welcome to your portal. Below you will find
important items or outstanding actions.

#* Appointments

You have no upcoming appointments

View all appointments =

" Forms
You're all caught up on forms

View all forms >

Select Profile icon

( Notification Preferences

Profile

. .
am Account Information ) )
Appointment reminders

Select how you would like to be notified for your upceming
appointments.

Clark Kent

mmclaurine345@yahoo.com

Push Notifications

Select certain reminders to be sent to your phone.

¢ Settings

Payment Information

Select Appointment
Reminder

Notification Preferences
Password

(> Signout

Select Notification
Preferences

< Appointment reminders

How would you like to be notified of upcoming
appointments?

Select how you would like to be notified for your upcoming

appointments. Any changes may take up to 1 hour to be applied.

~  Email &

SMSJ

[ voice \/

Email

mmclaurine345@yahoo.com

Phone number 1

(646) —

+ Add phone number

Select SMS and/or

Voice. Type in Cell
number. (Up to 10)



Astor Portal: Client Sign In Page

K\ASTOR PORTAL CLIENT SIGN'IN PAGE O/

1. Account: Client’s email address given to Astor

O Services
2. Password: Client created password
3. If client forgets their password

1. Computer: Click “Help, | can’t sign in” Account

Client's Email Address given to Astor Services

2. Cellphone: Click “Forgot password?”

Password

3. Create a new password and enter client’s Password

Help, | can’t sign in

Date of Birth
4. Client will get an email to change their

password




Q astor services portal €~ €@ Cancel
/

I||||||||~lm

nte 7 View upcoming
appointments

Enter Password g | | LI -

Client has no or forgets password, Click Reset Password

Select how client want to receive reminders “SMS /Text” and /or
“Voice” message

6. Client now created their Astor Services Portal account

2. Client can now manage appointments and do Telehealth (video) sessions
from their cellphone



Home ) @

= Appointments
Your next appointment is July 9, 2025 at

Join your appointment X

Tap "Join now" to start your appointment.

Having trouble connecting?
Tap “Join using simplified view" if you're
having issues with video or audio.

(Z' Join using simplified view

Join now

Recommended for the best video and audio experience

1. qv

clicking “Join using simpl | 0®

the meeting. ‘ View all details ’

B¢ Join appointment

When they get in, tell them to click both Audio

and Video buttons displayed below to turn them
ON.
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ASTOR PORTAL CLIENT SIGN'IN PAGE

Astor Portal: Reset Password

Step #1: Click on “Help, | can’t sign in”

—— seRvices —
Melp - Heal  Hope

Signin

Account

Help, | can't sign in &~

Varsion 3.50.0 {21700

€ Back
Step #2: Account recovery
1. Type in exact client email address Enter an account identifier to receive a link to
" . reset your password or recover a username.
e have in CarelLogic T
2. Client DOB must match what we A rou-acoumtbas homa chone o1 el Bisses

have in CarelLogic
3. DOB hasto be putin correct s
format: (MM-DD-YYYY) oy oae ot i e rcemnd vy

4. Use the Cellphone Date selection | |
i [ oww
Continue

Clear Done

Step #3: If all is done correctly, email
may take a few minutes for the client

Oclobec. - 28 2025&
to receive it. November 29 2023
December 30 2024

January
February 1
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ASTOKR FORITAL CLI

You have an upcoming appointment in 1hour.

Astor Services
Tome - Sat, Oct 26 at 8:04 AM v

|\
astor

——— SERVICES ——

Help - Heal - Hope

Hi Bruce Wayne,
‘You have an upcoming videe appointment in 1 hour.

Provider: Mr. Richard Lyman
Date: October 26, 2024
Duration: 30 minutes

Type: Video

\ . Ifvideo session, please log into OnCall 10 minutes prior to appaintment

Confirm attendance Z
f you are unable fo attend, please cancel fhis appoint

er. 3

If client chooses SMS, they will receive similar
text message, but can’t Confirm or Cancel 1-hour reminder: There is an

upcoming video appointment
appt. with Mr. Richard Lyman
scheduled for October 26,
. . . 2024 at 9:00 AM EDT. If video
If Cllent ChOOSGS VOICE, fhey Wl" receive d SESSiOI"I, p]ease |Dg into OnCall

10 minut iort
Phone message from Canada, but can’t ap;T;iE‘:n?:n?_r” °

Confirm or Cancel appt.




I REMINDER
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ASIOR FORIAL CLIET

Cancel appointment?

A notification will be sent once the appointment is

cancelled.

Appointment Title: Appointment with Richard Lyman
Provider: Mr. Richard Lyman, EHR Director
Date: Oct. 26, 2024
Time: 9:00 AM
Duration: 30 minutes

Type: Video

Keep appointment

hl

2. Client clicks, Co

Cancel appointment? X

] . Client Chooses redson They Clre ance”ing lI.he A notification will be sent once the appointment is cancelled.
a ppOinfmenT. Reason for cancellation (Required)

Select an option

Clienf CIiCkS “Cclncel d ppOinfmenf" | am no longer available at this time
I no longer need this appointment

Clienf AS"'OI’ POI"I'CII, fhey Wi” see their | am not satisfied with my previous appointment
appointment moved to “Past appointment” tab Other
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ASTOR PORTAL CLIENT REMINDER
Astor Portal Client Reminder: 72 and 24 Hour Reminder

Client receives an EMAIL

2. Additional message: “Welcome to Astor Services’
patient portal and appointment reminder called,
“Astor Services Portal”. Here are a few items to give
our clients a successful experience with the

platform..........

3. Also, there’s a LINK they can click that will take them
to our website’s Astor Portal page.

4. Client can click, “Confirm attendance”

5. Client can click, “Cancel the appointment.

6. Website Link:
https://www.astorservices.org/astorservicesportal

SERVYICES
Help - Heal - Hope

Hi Bruce Wayne,
You have an upcoming video appointment in 24 hours.

Provider: Mr. Richard Lyman
Date: Cctober 27, 2024
Duration: 45 minufes

Type: Video

Welcome to Astor Services' patient porfal and appointment reminder
called, *CnCall. Here are a few items fo give our clients a successiul
experience with the platform.

1. Register for the OnCall application when you receive the email ASAP
if mot done already.

2. Complete any documents (e.g., Insurance information) sent through
OnCall.

3. Ifyou have a video session, please log into OnCall 10 minutes prior to
appointment.

4. If you have any quesfions, please contact your clinic where you are
being seen.

5. Click on link below for additional information.

Astor OnCall

Thank you very much.
Astor Services

Confirm attendance

If you are unable io attend, please cancel this appointmeant.



https://www.astorservices.org/astorservicesportal
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