


ASTOR PORTAL REGISTRO DE CLIENTES

Correo electrénico del cliente

1. Abrir correo electronico

—— SERVICES —

@ Astor Services 944am Help - Heal - Hope

MNew appointment scheduled on October 16, 2024 - Hi Richard Lyman, Fahreen...

Hi Richard Lyman,

Fahreen Walimohamed, Registered Psychotherapist has invited you
to an online video appointment.

2. Escoger “Create my account”

When?
Wed, Oct 16, 2024

First Time User?
1. Create your account at least 24 hours before your appointment by
clicking on the button below.

2. Follow the prompts to create your account.

If you are using a desktop or laptop: you will be prompied fo download the
Secure Video Client

If you are using a mobile device: you will be prompted to download the mobile
application

3. Log in at least 10 minutes before your appeintment and click “Join Video
Session”

Please contact your provider directly if you have questions regarding
your appointment.




astor

Please set a password, Richard Lyman

Your appointment is at
10:45 AM Eastern Daylight Time

Password

Confirm Password

By continuing, you consent to Astor Services services and privacy policy



ASTOR PORTAL REGISTRO DE CLIENTES

Astor Portal Registro de Clientes: Bienvenidos

Seleccione “Get started”

Welcome There are some required items that
need to be completed before you
9 Notification Contlnue'

Preferences

3 Systemn
Requirements Get started
4

Installing the
Application

Confirm Test
Results




Astor Portal Registro de Cliente: Preferencias de Notificacion

El cliente controla sus WA elcome

Notification preferences

K ASTOR PORTAL REGISTRO DE CLIENTES

notificaciones de recordatorio de Notifieation
Preferences Appointment reminders
S Select how you would like to be notified of your upcoming appointments. Any changes may take up to
Cltas 1 hour to be applied.
System
2 EI | t a6 S 5 | d Requirements
v CO rreo e ec ro n ICO p rl n CI pa e How would you like to be notified of upcoming appointments?

5 . Insla‘IIing the o
CarelLogic del cliente es 4 Application Email &

1 0 . e SMS
predeterminado y obligatorio 5 ~Confirm Test

Voice

3. Elcliente puede elegir uno o

Add phone number(s) (required)
To enable SMS or voice reminders, please enter a phone number below. You may send these

a m bOS S M S (text) y VOZ reminders to up to 10 phone numbers.

Phone number 1

4. El cliente ingresa su numero de
teléfono celular (maximo: 10

numeros de teléfono celular).

Continue

5. Seleccione "Continuar"




2.

Astor Portal Registro de cliente: Requisito del sistema

Seleccione “Next step”. Dos veces.

K ASTOR PORTAL REGISTRO DE CLIENTES
1\@ 1.

Verificard los requisitos del sistema informdtico para usar Astor Portal

Set up your secure audio and
video connection for your next
notification ~ Vidleo session. W otification

Preferences Preferences

System requirements

Welcome Yl Welcome

System here By System )
Requirements | Requirements  Operating system: 10

comy AF ow Internet speed: 70.31 mbps
Insla_lling the ' X i . ' . Installing the
Application  This process is usually just four steps and will Application  Your computer meets system requirements.

only take 5-10 minutes of your time.

Confirm Test Confirm Test
Results 5

Results
Next step Next step

Aa Platform Minimum Device = Minimum Version Operating System
AS‘I‘O[‘ Portql pquqformqs y Sisfemqs Mobile iPhone 6S, iPad Air 2+ 1 8.6 Apple iOS iPad OS
o p era Tivos com p a 1-i b I es Samsung, LG, Google, Android 8.0 Android OS
Oppo, Motorola, TCL, ZTE
Astor Services Portal supported APP ool ot Sl N

recommended

versions Desktop 8GB memory + Quad-Core  Windows 10 Microsoft Windows
processor Windows 10, version 20H2 or

] o App|e: 4.03.0 ‘ | higher recommended
2. Android: 4.03.0 b LhoE Linux Linux GUI

Chromebook Chrome 0S 9.6,180 Google Chromebook

Status

® Compatible

@ Compatible

® Compatible

* Compatible

# Not officially supported

# Not officially supported




ASTOR PORTAL REGISTRO DE CLIENTES

Astor Portal Registro de cliente: Instalacion Zoom

Si el cliente tiene Zoom en la computadora, seleccione YES
2 Si el cliente no tiene Zoom o no esta seguro acerca de Zoom, seleccione NO

g VVelcome Do you already have Zoom
installed?

Motification
Preferences

This application uses the healthcare compliant version of Zoom.

System

o Reqguirements
4 Installing the

Application

200Mm

No, help me insta Yes, Talready have
Zoom 0D0M

Confirm Test

o Results
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ASTOR PORTAL REGISTRO DE CLIENTES

Astor Portal Registro de cliente: Instalacion Zoom

1. Si el cliente no tiene Zoom o no estd seguro acerca de Zoom, seleccione NO
2. Seleccione: Descarga Zoom para tu sistema operativo
3. Seleccione: Subrayado Enlace junto a la flecha ROJA

Installing the Application

An application called Zoom is used to establish a private connection
between you and your provider.

Please follow the steps below to install Zoom. This will take 2-3 minutes.
1. Click here to download Zoom for your operating system. _

v \\elcome

Notification
Preferences
No, | wasn't Yes, | was

System able to install able to install
Requirements - @@

Installing the
Application

Confirm Test

2 Results




ASTOR PORTAL REGISTRO DE CLIENTES

File name: | Zoomlinstaller

Save as type: | Application

le Folders

& Zoom Cloud Meetings

3. Seleccione, Yes, | was able to install

Yes, | was
able to install



Astor Portal Registro de cliente: Instalacion de Zoom

1. Guarde Zoomlnstaller. (Si no puede encontrar el archivo, seleccione “No, | wasn’t able
to install”. Le mostrard dénde se encuentra el archivo en su computadora.

K ASTOR PORTAL REGISTRO DE CLIENTES

O

Help: Installing the Application

Please open the downloaded file and follow the steps to install.

The file is called Zoominstaller.exe. It might be located in your Downloads
folder.

Y@ Welcome

s Notification
Preferences |f vy, were unable to download, please click here (o try again.

Syslem ¥+ 4 = | Dewnloads
Requirements|al] rove e view
« v 4 & ThisPC » Downloads

Installing the
Application # Quick access
[ Desktop -

) & Downloads -
5 Confirm Test g pocuments  #

~ Today (1)

ae|te
Results & Pictures *

Zoominstaller.ex
@ Onelrive e
I This PC

¥ Network

You will be notified once the installation has been successfully completed.

I No, | wasn't I Yes, | was able
able to install to install




Setup Complete

Your computer shou

next viaeo sess|on.

v \Welcome

d be ready for your

Motification

Preferences ‘ _ - _ _
Please log in at least five minutes prior to
System vour appointment and click "Join video

Requirements  s@ssion" when vou're ready.

Installing the

Application
All done

Confirm Test
Results




Astor Portal Registro de cliente: Configuracién completa

1. Cuenta Astor Services Portal del cliente

K ASTOR PORTAL REGISTRO DE CLIENTES

Home Appointments Messages Documents 9 Richard Lyman ~

O

Good morning, Richard

Welcome to your portal. Below you will find important items or outstanding actions.

Appointments View all appointments =

Your next appointment is today at 9:15 AM.

Rich Lyman Appt E]

Date: Tuesday, October 22, 2024
Time: 9:15 AM - 9:45 AM (30 Minutes)
Provider: Roomaana Astor
Frequency: One Time Appointment
Location: Online (video)

Participants: Richard Lyman

Attendance: Pending

Appointment started 22 minutes ago " )
- M Join appointment
Please join now.




Astor Portal: Pdgina de inicio de sesion del cliente

1. Cuenta: Direccidn de correo electréonico del cliente

K\ASTOR PORTAL PAGINA DE INICIO DE SESION DEL CLIENTE O/

O proporcionada a Astor Services
2. Contrasena: Contraseia creada por el cliente
3. Si el cliente olvida su contraseia
1. Computadora: Haga clic en "Ayuda, no puedo

Ek er N Account
INICIAr sesion

Client's Email Address given to Astor Services

2. Teléfono mévil: Haga clic en "é Olvidé su
Password

contrasefa?" Password

3. Cree una nueva contrasena e ingrese la fecha de “

nacimiento del cliente
Help, I can’t sign in

4. El cliente recibird un correo electrénico para

cambiar su contrasena
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Q_ astor services portal €~ € Cancel
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El cliente nc n” or “Reset

View upcoming

Pq SSWO I’d ik & appointments

Seleccione cémo el cliente desea recibir recordatorios “SMS /Text” and /or
“Voice” message

6. El cliente ahora cred su archivo Astor Services Portal cuenta

2. El cliente ahora puede administrar citas y hacerTelehealth (video) sesiones desde su
celular




Home ) @

= Appointments
Your next appointment is July 9, 2025 at

Join your appointment X

Tap "Join now" to start your appointment.

Having trouble connecting?
Tap “Join using simplified view" if you're
having issues with video or audio.

(Z' Join using simplified view

Join now

Recommended for the best video and audio experience

L

haciendo clic e

a unirse a la reunidén.

0®

Cuando ingresen, digales que hagan clic en los botones de ‘ Ll CElE ’

B¢ Join appointment

audio y video que se muestran a continuacién para

encenderlos.
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ASTOR PORTAL PAGINA DE INICIO DE SESION DEL CLIENTE

Astor Portal: Restablecer contrasena

Step #1: Haga clic en “Help, | can’t sign in”

Step #2:
e 1. Escriba la direccion de correo
Signin electronico exacta del cliente que

tenemos en CarelLogic
2. Cliente DOB debe coincidircon lo
que tenemos en CarelLogic
3. DOB tiene que estar en el formato
Help, | can't sign in €— correcto: (MM-DD-YYYY)
4. Utilice la opcion de seleccion de
fecha del teléfono movil.

Account

Step #3: Sitodo se hace
correctamente, el correo electronico
puede tardar unos minutos en
recibirlo.

Varsion 3.50.0 {21700

< Back

Account recovery

Enter an account identifier to receive a link to
reset your password or recover a username.

Email, phone or username (required)

I your account has both a phone and an email, please
anter your email

Date of birth

Clients must enter their date of birth to proceed. Other
users can leave thés field blank

Clear Done

Oclobec - 28 2022
November 29 2023
December 30 2024

January
February 1
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Si el cliente elige SM

un mensaje similar, pero no podrd confirmar ni

cancelar la cita.

Si el cliente elige mensaje de VO, recibird un
mensaje telefénico de Canadd, pero no podrd
confirmar ni cancelar la cita.

IO PARA CLIENTES D
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You have an upcoming appeintmentin 1hour.

<)

Astor Services
Tome - Sat, Oct 26 at 804 AM

v

W
astor

SERVICES —

Help - Heal - Hope

Hi Bruce Wayne,
‘You have an upcoming video appointment in 1 hour

Provider: Mr. Richard Lyman
Date: October 26, 2024
Duration: 30 minutes

Type: Video

. If video session, please log into OnCall 10 minutes prior to appointment

- —— B

If you are unable o attend, please cancel this appaintment 3
— .

1-hour reminder: There is an
upcoming video appointment
with Mr. Richard Lyman
scheduled for October 26,
2024 at 9:00 AM EDT. If video
session, please log into OnCall
10 minutes prior to
appointment.



RECORDATORIO PARA CLIENTES DE ASTOR PORTAL

Cancel appointment?

A notification will be sent once
ancelled.

the appointment is

Appointment Title: Appointment with Richard Lyman
Provider: Mr. Richard Lyman, EHR Director
Date: Oct. 26, 2024

Time: 9:00 AM
Duration: 30 minutes
Type: Video

Keep appointment

. 113 . !
2. Seleccione, “Continue”. __ Cancel appointment? y

1. El Cliente elige |a raZén por |a que Cancela A notification will be sent once the appointment is cancelled.

| a Cita . Reason for cancellation (Required)

Select an option

Seleccione, “Cancel appointment” | am no longer available at this time
I no longer need this appointment

El Cllente Veré SU Clta tra5|adada a“PGST | am not satisfied with my previous appointment
appointment” carpeta Other



RECORDATORIO PARA CLIENTES DE ASTOR PORTAL

Astor Portal Recordatorio para el cliente: Recordatorio de 72 y 24 horas

El cliente recibe un correo electréonico

2. Seleccione, “Confirm attendance” (Confirmar
Asistencia).

3. Seleccione, “Cancel the appointment” (Cancelar la
cita).

4. Enlace al sitio web:
https://www.astorservices.orqg/astorservicesportal

Neo
F A

astor

SERVICES
Help - Heal - Hope

Hi Bruce Wayne,
‘You have an upcoming video appointment in 24 hours.

Prowvider: Mr. Richard Lyman
Date: October 27, 2024
Duration: 45 minutes

Type: Video

Welcome to Astor Services' patient portal and appeintment reminder

called, “OnCall”. Here are a few items to give our clients a successful
experience with the platform.

1. Register for the OnCall application when you receive the email ASAP
if not done already.
2. Complete any documents (e.g., Insurance informafion) sent through
c
session, please log into OnCall 10 minutes prior to

s, please contact your clinic where you are

5. Click o Imkbelcrwf additional informatio
Astor OnCall

Thank you very much.
Astor Services

Confirm attendance

If you are unable fo attend, please cancel this appointrmant.

4



https://www.astorservices.org/astorservicesportal
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